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BEFORE THE SOLE ARBITRATOR UNDER THE .IN DOMAIN NAME DISPUTE RESOLUTION POLICY

IN THE MATTER OF
Sodexo

(Appointed by the National Internet Exchange of India)
ARBITRATION AWARD
Disputed Domain Name: <SODEXONAPS.IN>

255, Quai de la Bataille de Stalingrad,
92130 Issy-Les-Moulineaux,

France

Complainant

-—---versus-----

Prerna Engineering Education Group Private Limited

Nitesh Kumar

H 219 A, opp. KIA, Sector 63,

Noida, U.P. —201301

Email: niteshia prernaeroup.ore

Respondent




1. The Parties

The Complainant in this arbitration proceeding is Sodexo, a French Company of the address

255, Quai de la Bataille de Stalingrad, 92130 Issy-Les-Moulineaux, France.

The Respondent in this arbitration proceeding is Mr. Nitesh Kumar of Prerna Engineering

Education Group Private Limited, as per the WHOIS records.

2. The Domain Name, Registrar and Registrant

The present arbitration proceeding pertains to a dispute concerning the registration of the
domain name <SODEXONAPS.IN> with the .IN Registry. The Registrant in the present
matter is, and the Registrar is GoDaddy.com, LL.C.

3. Procedural History

The arbitration proceeding is in accordance with the .IN Domain Name Dispute Resolution
Policy (INDRP), adopted by the National Internet Exchange of India (NIXI). The procedural

history of the matter is tabulated below:

Date Event

January 08, 2025 | NIXI sought consent of Ms. Lucy Rana to act as the Sole Arbitrator in

the matter.

January 09, 2025 | The Arbitrator informed of her availability and gave her consent vide

email.

January 13, 2025 | Arbitrator provided the Statement of Acceptance and Declaration of
Impartiality and Independence in compliance with the INDRP Rules

of Procedure.

NIXI handed over the Domain Complaint and Annexures thereto to

the Arbitrator.

January 14, 2025 | The Arbitrator directed the Complainant’s Counsel to serve a full set

of the domain complaint as filed, along with annexures, upon the
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Respondent by email as well as ph_ysicgl mode (in case Complaint had |
already not done so) and provide proof of service within seven (7)

days.

Complainant’s Counsel vide email on the same date, confirmed having

served the documents upon the Respondent via email and also having

dispatched the same via courier.

Arbitrator thereafter asked Complainant’s Counsel to provided proof-
of-delivery of the service of the complaint and annexures on the

Respondent via email.

January 15, 2025

Complainant’s Counsel informed the Arbitrator that they have not
received an email delivery report till date and further submitted that
there can be multiple reasons for non-receipt of the delivery report
including the recipients email box being full, recipient has disabled

delivery receipt etc.

Complainant’s Counsel also confirmed that the domain complaint and

documents have already been delivered to the Respondent via courier.

January 15, 2025

The Arbitrator accordingly commenced arbitration proceedings in
respect of the matter. Respondent was granted time of fourteen (14)

days, to submit a response, i.e. by January 30, 2025.

January 30, 2025

As no response was received from the Respondent within the
stipulated time period, in the interest of justice, the Arbitrator granted

a final extension of three (3) days to respond to the complaint.

January 31, 2025

Respondent’s Counsel filed a reply.

February 03, 2025

In view of the reply submitted by the Respondent on January 31, 2025,
Complainant’s was granted a time of ten (10) days to furnish a

rebuttal/ rejoinder.

February 11, 2025

Complainant’s Counsel formally withdraws the domain complaint,

vide email dated February 11, 2025.




4. Decision

The Arbitrator hereby dismisses the instant complaint without going into the merits of the
complaint, on account of the Complainant formally withdrawing the instant complaint against
the Respondent for recovery of the domain name <SODEXONAPS.IN>.
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Lucy Rana, Sole Arbitrator
Date: February 21, 2025

Place: New Delhi, India.




